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This Harvard Business Review Paperback, and its companion volume " Seeking Customers', provides
valuable advice on how to increase profitability through improved marketing and sales management.
"Keeping Customers" outlines seven management principles that contribute to aloyal customer base,
including such topics as targeting the customer, the importance of quality, and the proper measurements that
a business should use to gauge success. Other topics covered in "Keeping Customers' include maintaining
the customer relationship after the sale has been made, developing a marketing strategy that keeps customers
coming back, identifying opportunities to raise profit margins while lowering costs, designing customer
services that deliver, developing an unconditional service guarantee that works, and making an "artful
recovery" when a customer is dissatified. Contributors to "Keeping Customers' include Benson P. Shapiro,
Theodore Levitt, John Quelch, James Heskett, and W. Earl Sasser, Jr.
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From reader reviews:
Charles Settles:

Why don't make it to be your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite guide and reading a e-book. Beside you can solve your trouble; you can add your
knowledge by the publication entitled Keeping Customers (Harvard Business Review Book). Try to make
book Keeping Customers (Harvard Business Review Book) as your good friend. It means that it can to get
your friend when you really feel alone and beside associated with course make you smarter than before.
Yeah, it isvery fortuned for you. The book makes you much more confidence because you can know every
thing by the book. So , we should make new experience along with knowledge with this book.

Austin Lawrence:

Hey guys, do you wishes to finds a new book to learn? May be the book with the headline Keeping
Customers (Harvard Business Review Book) suitable to you? Typically the book was written by famous
writer in this era. Often the book untitled Keeping Customers (Harvard Business Review Book)is a single of
several books this everyone read now. That book was inspired lots of people in the world. When you read
this guide you will enter the new age that you ever know ahead of. The author explained their thought in the
simple way, thus al of people can easily to understand the core of this book. This book will give you alarge
amount of information about this world now. So you can see the represented of the world in this book.

Daniel Starkey:

Reading can called brain hangout, why? Because if you are reading a book specially book entitled Keeping
Customers (Harvard Business Review Book) your mind will drift away trough every dimension, wandering
in each aspect that maybe mysterious for but surely will end up your mind friends. Imaging each and every
word written in a guide then become one application form conclusion and explanation which maybe you
never get just before. The Keeping Customers (Harvard Business Review Book) giving you yet another
experience more than blown away your brain but also giving you useful facts for your better life with this
era. So now let us explain to you the relaxing pattern the following is your body and mind will likely be
pleased when you are finished reading it, like winning an activity. Do you want to try this extraordinary
investing spare time activity?

Kelley Hardy:

Y ou could spend your free time to learn this book this guide. This Keeping Customers (Harvard Business
Review Book) is simple to bring you can read it in the area, in the beach, train in addition to soon. If you did
not possess much space to bring the printed book, you can buy the e-book. It is make you better to read it.

Y ou can save often the book in your smart phone. Consequently there are alot of benefits that you will get
when one buys this book.
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