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Quantifying the User Experience: Practical Statistics for User Research, Second Edition, provides
practitioners and researchers with the information they need to confidently quantify, qualify, and justify their
data. The book presents a practical guide on how to use statistics to solve common quantitative problems that
arise in user research. It addresses questions users face every day, including, Is the current product more
usable than our competition? Can we be sure at least 70% of users can complete the task on their first
attempt? How long will it take users to purchase products on the website?

This book provides a foundation for statistical theories and the best practices needed to apply them. The
authors draw on decades of statistical literature from human factors, industrial engineering, and psychology,
as well as their own published research, providing both concrete solutions (Excel formulas and links to their
own web-calculators), along with an engaging discussion on the statistical reasons why tests work and how
to effectively communicate results. Throughout this new edition, users will find updates on standardized
usability questionnaires, a new chapter on general linear modeling (correlation, regression, and analysis of
variance), with updated examples and case studies throughout.

Completely updated to provide practical guidance on solving usability testing problems with statistics for●

any project, including those using Six Sigma practices
Includes new and revised information on standardized usability questionnaires, as well as general linear●

modeling (correlation, regression, and analysis of variance)
Shows practitioners which test to use, why they work, and best practices for application, along with easy-●

to-use Excel formulas and web-calculators for analyzing data
Recommends ways for researchers and practitioners to communicate results to stakeholders in plain●

English
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From reader reviews:

William Jewell:

The feeling that you get from Quantifying the User Experience, Second Edition: Practical Statistics for User
Research could be the more deep you digging the information that hide inside the words the more you get
enthusiastic about reading it. It does not mean that this book is hard to recognise but Quantifying the User
Experience, Second Edition: Practical Statistics for User Research giving you buzz feeling of reading. The
article author conveys their point in particular way that can be understood by simply anyone who read this
because the author of this publication is well-known enough. This particular book also makes your personal
vocabulary increase well. It is therefore easy to understand then can go along with you, both in printed or e-
book style are available. We recommend you for having this kind of Quantifying the User Experience,
Second Edition: Practical Statistics for User Research instantly.

Lillian Albrecht:

Do you have something that you want such as book? The guide lovers usually prefer to select book like
comic, quick story and the biggest an example may be novel. Now, why not seeking Quantifying the User
Experience, Second Edition: Practical Statistics for User Research that give your fun preference will be
satisfied by simply reading this book. Reading routine all over the world can be said as the opportinity for
people to know world better then how they react to the world. It can't be claimed constantly that reading
addiction only for the geeky man but for all of you who wants to always be success person. So , for every
you who want to start reading through as your good habit, you are able to pick Quantifying the User
Experience, Second Edition: Practical Statistics for User Research become your current starter.

Bernard Lewis:

Don't be worry for anyone who is afraid that this book will probably filled the space in your house, you can
have it in e-book method, more simple and reachable. This kind of Quantifying the User Experience, Second
Edition: Practical Statistics for User Research can give you a lot of buddies because by you investigating this
one book you have issue that they don't and make an individual more like an interesting person. This
particular book can be one of a step for you to get success. This book offer you information that might be
your friend doesn't recognize, by knowing more than other make you to be great men and women. So , why
hesitate? Let us have Quantifying the User Experience, Second Edition: Practical Statistics for User
Research.

Margaret Gray:

As a college student exactly feel bored for you to reading. If their teacher questioned them to go to the
library in order to make summary for some publication, they are complained. Just tiny students that has
reading's spirit or real their passion. They just do what the professor want, like asked to go to the library.
They go to there but nothing reading really. Any students feel that looking at is not important, boring and



can't see colorful photos on there. Yeah, it is to get complicated. Book is very important for you. As we
know that on this period of time, many ways to get whatever we want. Likewise word says, many ways to
reach Chinese's country. Therefore this Quantifying the User Experience, Second Edition: Practical Statistics
for User Research can make you feel more interested to read.
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